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Project Title: Water Trucking Service in Northeast Syria
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Background:
Mercy Corps is a global team of humanitarians operating in 40+ countries whose mission is to alleviate suffering, poverty, and

oppression by helping people build secure, productive, and just communities. Mercy Corps has been providing WASH
assistance inside North and North-East Syria since 2012.
Because of the wars that broke out in northeastern Syria, many pumping stations, water networks and elevated water tanks have
been damaged and need to a high cost to rehabilitated it, so many people purchase water at high cost.
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Purpose / Project Description:

Provide and deliver potable water through clean water truck tankers with capacity up to 25 m3 maximum. The trucks must be
fitted with water pump and water- flow meter. The water shall be supplied to individual and communal storage tanks of
different capacities, in the regions of northeastern Syria (Al-Hasakeh, Deir —Ez- Zor, Ar-Raqga and Aleppo governorates for
two years..

Water trucking is aimed at the following types of beneficiaries:

a) IDPs living in camps or collective shelters that have no access to safe and reliable water sources.

b) Host communities in which the safe and reliable water sources have been disrupted due to a particular event (political
or physical damage).

c) Providing Water Trucking service to Mercy Corps Premises as per the requirement- all the location with in Northeast

Syria where Mercy Corps has its office and Guest House
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Supplier Objectives and Activities:
Provision of water supply through water tankers different to IDPs/ host communities and Mercy Corps Premises and Guest
house in the regions of Northeastern Syria (Al-Hasakeh, Deir —Ez- Zor, Ar-Raqga and Aleppo governorates) for two years
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Implementation Plan:
After the due procurement process and signing of the contract for water delivery, the contractor will undertake the followings:

1. Contractors will provide Mercy Corps with a list of wells, whether public or private, that will be used to supply water.
Mercy Corps will either ask for bacteriological and physiochemical test results on water quality from a qualified
laboratory or carry out a test on water quality to make sure water is potable. If the contractor chooses to change the
well, he will have to provide a test on water quality or Mercy Corps will conduct the test.

2. Contractor shall deliver water via water truck to Mercy Corps designated locations. A final list of delivery locations

will be provided to the Task order.
Contractors will only fill water tanks or jerry cans in each location.

4. Contractors are required to clean their water tanks on a biweekly basis, or on-demand, with high chlorine dosage and
remove all the sediments. The tanks shall be made of galvanized iron and fitted for human consumption.
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Timeframe / Schedule:
The working hours will coincide with Mercy Corps’ normal working hours (8:00 AM - 4:30 PM)
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The supplier will report to:
WAGSH /Operation and Procurement Department
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The Supplier will work closely with:
WASH/Operation and Procurement Team
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Required Experience & Skills:

Mercy Corps is looking for bidders who have experience in WASH projects especially in the water tracking field.
The vendor should be able to operate a fleet of tankers consists of at least fifteen tankers in the good technical condition

of the trucks. (registration documents, driving certificates, spare wheels, first aid kits, fire extinguishers, suitable tanks
for drinking water, enough long hose, ...etc.) .
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